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This Fixed Price Energy June 2012 Offer is only available to
existing Fix for Free June 2010 customers. No price rises
until June 2012 with our Fixed Price Energy June 2012 Offert

In addition to the security of fixed prices until 31st May 2012t, you could also benefit from:
e (Gas & Electricity Offer annual discount” of up to £16.80 (inc. VAT)
e Online Energy Service annual discount™ of £5.25 (inc. VAT) for gas and £10.50 (inc. VAT) for electricity.

e Prompt payer discount™” for those who pay by quarterly Direct Debit, or quarterly by cash, cheque or
postal order within 10 days of their bill.

Finding your prices
To help find your own prices for this offer you will need the following information.

ScottishPower Gas and Electricity Prices ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st june 2010. For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Standing Charge Options
Pay monthly by Direct Debit.

standing Charge Options
Pay monthly by Direct Debit.

excluding VAT including VAT

supply  Supply Area| | Meter Type| Dally  All/Day  Night r- S - IR "a'g':;'“ LD
Area Service kwh kwh

Code Charge 10 Eastern 1.63p 3.298p 12.21p 3.463p

n East Midlands 13.14p 3.271p 13.80p 3.435p

10 Eastern Single Rate 10.76p 10.793p n/a 11.30p 11.333p n/a 12 London 9.99p 3.207p 10.49p 3367p

10 Eastern Two Rate 13.07p 11.334p  5.923p 13.72p 11.901p 6.219p 13 Manweb 11.09p 3.284p 1.64p 3.448p

n EastMidlands 1 Single Rate 13.70p  10.366p n/a 14.39p 10.884p n/a @ Midlands 1095p 3.566p 11.50p 3.724p

n East Midlands. Two Rate 14.86p 11186p  5.434p 15.60p 1.745p 5.706p 15 Northern 11.50p 3.450p 12.08p 3.627p

12 london | SgeRate! 133% 107169 wa 10 N2z na ~ s o o o Lo

12 London Two Rate 16.26p  11.310p  4.834p 17.07p 11.876p  5.076p = Scottish Hydro 9.99 3164p 10.49p 3322p

3 Manweb Domestic 'S 12.23p 11.223p n/a 12.84p 11.784p n/a 18 ScottishPower 9.99p 3.221p 10.49p. 3382p

13 Manweb Economy 7 16.95p 12195p  4.839p 17.80p 12.805p 5.081p 19 SEEBOARD 9.99p 3.308p 10.49p 3.568p

14 Midlands single Rate 12.7p 9.333p n/a 13.38p 9.800p n/a 2 southern 163p 3.406p 12.21p 3.576p

14 Midlands “Two Rate 17.67p 10.069p  4.856p 18.55p 10.572p 5.099p n SWALEC 9.03p 3.181p 9.48p 3.340p

15 Northern single Rate 15.14p 9.219p n/a 15.90p 9.680p n/a 2 SWEB 9.99 3308p 10.49p 3.568p

B 15 Northern Two Rate 1945p  9.876p  4.816p 20.42p 10370p  5.057p 2 Yorkshire 1259 3601p 13.22p 3781p
H 16 Norweb Single Rate 12.39p 9.030p n/a 13.01p 9.482p n/a

. !
o Your local ‘Supply Area o Your Meter Type
for both Gas & Electricity You can find this out by checking your bill.
| e If two sets of prices are shown in the ‘How we
S 10 | | | calculated your statement’ section of your bill under

‘your electricity charges' you should refer to the

This can be found on the first page of your electricity ‘Single Rate' prices in the booklet.

bill using the diagram opposite. Simply match your

local area number against the same number in the *  Ifthree sets of prices are shown in the How we
table. calculated your statement’ section of your bill under
‘your electricity charges' you should refer to the ‘Two
o Are you a ‘Standing Charge’ or Rate’ prices in the booklet.
‘No Standing Charge’ customer?
You can find this out by checking your bill. Are you anIGT customer?

Where your property is connected to a pipe-line sys-
tem that is not owned and maintained by a Large Gas
Transporter, mains gas will be transported to your
home by an Independent Gas Transporter (IGT).
Prices for gas transported by an IGT are subject to an

e If you pay a 'Daily Service Charge' you are a ‘Standing
Charge' customer - this will be stated in the ‘How we
calculated your statement' section of your bill. If so,
please refer to the ‘Standing Charge Options’ pages in

the booklet. additional annual charge of £40.00 (excl. VAT),
e If youdon't pay a ‘Daily Service Charge’ you are a ‘No £42.00 (incl. VAT), which will be shown separately on
Standing Charge' (NSC) customer - this will be stated your gas bill.

in the "How we calculated your statement’ section of
your bill. If so, please refer to the ‘No Standing
Charge Options' pages in the booklet.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Standing Charge Options
Pay monthly by Direct Debit.

Electricity Prices excluding VAT including VAT

Supply  Supply Area Meter Type Daily All/Day Night Daily All/Day Night
Area Service kwh kwh Service kwh kwh
Code Charge Charge

10 Eastern Single Rate 10.76p 10.793p n/a 11.30p 11.333p n/a
10 Eastern Two Rate 13.07p 11.334p  5.923p 13.72p 11.901p 6.219p
1 East Midlands Single Rate 13.70p 10.366p n/a 14.39p 10.884p n/a
1 East Midlands Two Rate 14.86p 11.186p 5.434p 15.60p 11.745p 5.706p
12 London Single Rate 13.39p 10.716p n/a 14.06p 11.252p n/a
12 London Two Rate 16.26p 11.310p 4.834p 17.07p 11.876p 5.076p
13 Manweb Domestic 'S' 12.23p 11.223p n/a 12.84p 11.784p n/a
13 Manweb Economy 7 16.95p 12.195p 4.839p 17.80p 12.805p 5.081p
14 Midlands Single Rate 12.74p 9.333p n/a 13.38p 9.800p n/a
14 Midlands Two Rate 17.67p 10.069p  4.856p 18.55p 10.572p 5.099p
15 Northern Single Rate 15.14p 9.219p n/a 15.90p 9.680p n/a
15 Northern Two Rate 19.45p 9.876p 4.816p 20.42p 10.370p 5.057p
16 Norweb Single Rate 12.39p 9.030p n/a 13.01p 9.482p n/a
16 Norweb Two Rate 17.96p 9.687p 4.535p 18.86p 10.171p 4.762p
17 Scottish Hydro Single Rate 9.91p 11.074p n/a 10.41p 11.628p n/a
17 Scottish Hydro Two Rate 14.45p 12.025p  5.383p 15.17p 12.626p 5.652p
18 ScottishPower Domestic 11.27p 11.293p n/a 11.83p 11.858p n/a
18 ScottishPower  White Meter No.1¥ 16.27p 11.613p 5.242p 17.08p 12.194p 5.504p
19 SEEBOARD Single Rate 9.18p 10.346p n/a 9.64p 10.863p n/a
19 SEEBOARD Two Rate 14.40p 10.396p  4.953p 15.12p 10.916p 5.201p
20 Southern Single Rate 12.88p 10.575p n/a 13.52p 11.104p n/a
20 Southern Two Rate 15.88p 11.229p 5.159p 16.67p 11.790p 5.417p
21 SWALEC Single Rate 15.13p 10.693p n/a 15.89p 11.228p n/a
21 SWALEC Two Rate 18.88p 11.700p  4.898p 19.82p 12.285p 5.143p
22 SWEB Single Rate 13.26p 10.367p n/a 13.92p 10.885p n/a
22 SWEB Two Rate 15.78p 11.046p  4.937p 16.57p 11.598p 5.184p
23 Yorkshire Single Rate 13.34p 8.561p n/a 14.01p 8.989p n/a
23 Yorkshire Two Rate 14.00p 9.591p 4.513p 14.70p 10.071p 4.739p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

No Standing Charge Options
Pay monthly by Direct Debit

Electricity Prices excluding VAT including VAT

Supply  Supply Area Meter Type First All/Day Night First All/Day Night
Area 225kWh  remaining kwWh 225kWh  remaining kwh
Code used each kwh used each kwh

quarter quarter
10 Eastern Single Rate  15.156p 10.793p n/a 15.914p 11.333p n/a
10 Eastern Two Rate 16.634p 11.334p  5.923p 17.466p 11.901p 6.219p
n EastMidlands  Single Rate  15.922p 10.366p n/a 16.718p 10.884p n/a
M EastMidlands ~ TwoRate  17.213p  11.186p  5.434p  18.074p 11.745p 5.706p
12 London Single Rate  16.146p 10.716p n/a 16.953p 11.252p n/a
12 London Two Rate 17.904p 11.310p  4.834p 18.799p 11.876p 5.076p
13 Manweb Domestic'S'  16.183p 11.223p n/a 16.992p 11.784p n/a
13 Manweb Economy 7  19.069p 12.195p  4.839p 20.022p 12.805p 5.081p
14 Midlands Single Rate  14.500p 9.333p n/a 15.225p 9.800p n/a
14 Midlands Two Rate 17.235p 10.069p  4.856p 18.097p 10.572p 5.099p
15 Northern Single Rate  15.359p 9.219p n/a 16.127p 9.680p n/a
15 Northern Two Rate 17.764p 9.876p 4.816p 18.652p 10.370p 5.057p
16 Norweb Single Rate  14.054p 9.030p n/a 14.757p 9.482p n/a
16 Norweb Two Rate 16.971p 9.687p 4.535p 17.820p 10.171p 4.762p
17 Scottish Hydro ~ SingleRate  15.093p 11.074p n/a 15.848p 11.628p n/a
17 Scottish Hydro Two Rate 17.886p 12.025p  5.383p 18.780p 12.626p 5.652p
18 ScottishPower Domestic  15.863p 11.293p n/a 16.656p 11.858p n/a
18 ScottishPower ~WhiteMeterNo1¥ 18.212p  11.613p  5.242p  19.123p 12.194p 5.504p
19 SEEBOARD Single Rate  14.069p  10.346p n/a 14.772p 10.863p n/a
19 SEEBOARD Two Rate 16.236p  10.396p  4.953p 17.048p 10.916p 5.201p
20 Southern Single Rate  15.799p 10.575p n/a 16.589p 11.104p n/a
20 Southern Two Rate 17.669p 11.229p  5.159p 18.552p 11.790p 5.417p
21 SWALEC Single Rate  16.829p 10.693p n/a 17.670p 11.228p n/a
21 SWALEC Two Rate 19.357p  11.700p  4.898p  20.325p 12.285p 5.143p
22 SWEB Single Rate  15.745p 10.367p n/a 16.532p 10.885p n/a
22 SWEB Two Rate 17.446p 11.046p  4.937p 18.318p 11.598p 5.184p
23 Yorkshire Single Rate  13.971p 8.561p n/a 14.670p 8.989p n/a
23 Yorkshire Two Rate 15.269p 9.591p 4.513p 16.032p 10.071p 4.739p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Standing Charge Options
Pay monthly by Direct Debit.

Supply Area Supply Area Daily Service All kWh Daily Service All kwh
Code Charge Charge
10 Eastern 11.63p 3.298p 12.21p 3.463p
1 East Midlands 13.14p 3.271p 13.80p 3.435p
12 London 9.99p 3.207p 10.49p 3.367p
13 Manweb 11.09p 3.284p 11.64p 3.448p
14 Midlands 10.95p 3.566p 11.50p 3.744p
15 Northern 11.50p 3.454p 12.08p 3.627p
16 Norweb 12.04p 3.522p 12.64p 3.698p
17 Scottish Hydro 9.99p 3.164p 10.49p 3.322p
18 ScottishPower 9.99p 3.221p 10.49p 3.382p
19 SEEBOARD 9.99p 3.398p 10.49p 3.568p
20 Southern 11.63p 3.406p 12.21p 3.576p
21 SWALEC 9.03p 3.181p 9.48p 3.340p
22 SWEB 9.99p 3.398p 10.49p 3.568p
23 Yorkshire 12.59p 3.601p 13.22p 3.781p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.

No Standing Charge Options
Pay monthly by Direct Debit.

Supply Area Supply Area First1143kWhused  All remaining  First 1143kWh used All kWh
Code each quarter kWh each quarter kWh
10 Eastern 4.226p 3.298p 4.437p 3.463p
1" East Midlands 4.319p 3.271p 4.535p 3.435p
12 London 4.005p 3.207p 4.205p 3.367p
13 Manweb 4.169p 3.284p 4.377p 3.448p
14 Midlands 4.440p 3.566p 4.662p 3.744p
15 Northern 4.371p 3.454p 4.590p 3.627p
16 Norweb 4.483p 3.522p 4.707p 3.698p
17 Scottish Hydro 3.961p 3.164p 4159 3.322p
18 ScottishPower 4.018p 3.221p 4.219p 3.382p
19 SEEBOARD 4.196p 3.398p 4.406p 3.568p
20 Southern 4.335p 3.406p 4.552p 3.576p
21 SWALEC 3.901p 3.181p 4.096p 3.340p
22 SWEB 4.195p 3.398p 4.405p 3.568p
23 Yorkshire 4.606p 3.601p 4.836p 3.781p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Electricity Heating — ScottishPower Area - Supply Area code 18
Pay monthly by Direct Direct.

Electricity excluding VAT including VAT
Prices

Meter Type Daily All/Day Night/ Control Daily All/Day Night/ Control
Service kwh Off-Peak kwh Service kwh Off-Peak kwh
Charge kWh Charge kWh

Comfortplus

fibic 26.71p  11.293p n/a 5.192p 28.05p  11.858p n/a 5.452p

comfortlus 47345 11613p  5242p  4.630p  18.21p  12194p  5504p  4.862p

White Meter

bomestic & 1415 11.293 5.836 n/a 14.86 11.858 6.128 n/a
Economy 2000 -1oP LR AP -86p -858p 128p

Domestic &

Off-Peak C 14.15p 11.293p  6.707p n/a 14.86p  11.858p  7.042p n/a

bomestic & 1415 11.293 9.123 n/a 14.86 11.858p  9.579 n/a

Off-Peak 2# 1o LR ol -86p -858p 579p

bomestic & 1415 11.293 5.456 n/a 14.86 11.858 5.729 n/a

Off-Peak A# 1op 49°p AT -86p -858p 729p

Domestic &

Off-Peak D# 14.15p 11.293p  8.026p n/a 14.86p  11.858p  8.427p n/a

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply

Electricity Heating —- Manweb - Supply Area code 13
Pay monthly by Direct Debit.

Electricity excluding VAT including VAT
Prices

Meter Type Daily All/Day Night/Low Control Daily All/Day Night/Low Control
Service kWh Off-Peak Units Service kWh Off-Peak Units
Charge Units Charge Units
Option 14 19.02p  14.331p  5.452p n/a 19.97p  15.048p  5.725p n/a
Twinheat A and B 16.95p 12.187p 5.488p n/a 17.80p 12.796p 5.762p n/a
Economy 7 Plus  18.27p 12.195p 4.839p 4.346p 19.18p 12.805p 5.081p 4.563p
White Meter 8# 16.95p 13.247p 5.548p n/a 17.80p 13.909p 5.825p n/a
Domestic ‘S’
2 Off-Paak Adk 15.89p 11.223p 6.166p n/a 16.68p 11.784p 6.474p n/a
Domestic ‘S’
8 Off-Peak C# 15.89p 11.223p 4.833p n/a 16.68p 11.784p 5.075p n/a
Domestic ‘S’
& Off-Peak D 15.89p  11.223p  5.811p n/a 16.68p  11.784p  6.102p n/a
DETIESIES 15.80p  11.223p  4.158p n/a 16.68p  11.784p  4.366p n/a

& Off-Peak E#

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Standing Charge Options
Standard Package - Pay quarterly by Direct Debit, cash, cheque or postal order™”

Electricity Prices excluding VAT including VAT

Supply  Supply Area Meter Type Daily All/Day Night Daily All/Day Night
Area Service kwh kwh Service kwh kwh
Code Charge Charge

10 Eastern Single Rate 13.36p 12.144p n/a 14.03p 12.751p n/a
10 Eastern Two Rate 14.44p 11.572p  6.060p 15.16p 12.151p 6.363p
1 East Midlands Single Rate 13.97p 11.332p n/a 14.67p 11.899p n/a
1 East Midlands Two Rate 17.60p 11.724p  5.802p 18.48p 12.310p 6.092p
12 London Single Rate 14.00p 12.519p n/a 14.70p 13.145p n/a
12 London Two Rate 17.63p 12.162p 5.433p 18.51p 12.770p 5.705p
13 Manweb Domestic 'S' 17.29p 12.656p n/a 18.15p 13.289p n/a
13 Manweb Economy 7 22.01p 13.472p 5.336p 23.11p 14.146p 5.603p
14 Midlands Single Rate 17.53p 10.836p n/a 18.41p 11.378p n/a
14 Midlands Two Rate 19.04p 10.779p  5.117p 19.99p 11.318p 5.373p
15 Northern Single Rate 18.56p 10.816p n/a 19.49p 11.357p n/a
15 Northern Two Rate 20.82p 10.804p  4.649p 21.86p 11.344p 4.881p
16 Norweb Single Rate 13.90p 10.961p n/a 14.60p 11.509p n/a
16 Norweb Two Rate 19.33p 11.249p  5.313p 20.30p 11.811p 5.579p
17 Scottish Hydro  Single Rate 12.64p 12.623p n/a 13.27p 13.254p n/a
17 Scottish Hydro Two Rate 15.54p 13.367p  5.968p 16.32p 14.035p 6.266p
18 ScottishPower Domestic 15.81p 12.747p n/a 16.60p 13.384p n/a
18 ScottishPower  White Meter No.¥ ~ 20.81p 12.848p  5.807p 21.85p 13.490p 6.097p
19 SEEBOARD Single Rate 15.76p 11.606p n/a 16.55p 12.186p n/a
19 SEEBOARD Two Rate 16.00p 11.259p 4.992p 16.80p 11.822p 5.242p
20 Southern Single Rate 15.55p 12.263p n/a 16.33p 12.876p n/a
20 Southern Two Rate 22.27p 13.312p 4.715p 23.38p 13.978p 4.951p
21 SWALEC Single Rate 20.06p 12.005p n/a 21.06p 12.605p n/a
21 SWALEC Two Rate 20.25p 12.234p  5.366p 21.26p 12.846p 5.634p
22 SWEB Single Rate 16.14p 11.823p n/a 16.95p 12.414p n/a
22 SWEB Two Rate 17.15p 11.864p 5.391p 18.01p 12.457p 5.661p
23 Yorkshire Single Rate 15.43p 10.157p n/a 16.20p 10.665p n/a
23 Yorkshire Two Rate 18.00p 10.031p  4.979p 18.90p 10.533p 5.228p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

No Standing Charge Options
Standard Package - Pay quarterly by Direct Debit, cash, cheque or postal order

Electricity Prices excluding VAT including VAT

Akk

Supply  Supply Area Meter Type First All/Day Night First All/Day Night
Area 225kWh  remaining kwWh 225kWh  remaining kwh
Code used each kwh used each kwh

quarter quarter
10 Eastern Single Rate  17.563p 12.144p n/a 18.441p 12.751p n/a
10 Eastern Two Rate 17.429p 11.572p  6.060p 18.300p 12.151p 6.363p
n EastMidlands  Single Rate  16.998p 11.332p n/a 17.848p 11.899p n/a
n East Midlands Two Rate 18.862p 11.724p  5.802p 19.805p 12.310p 6.092p
12 London Single Rate  18.197p 12.519p n/a 19.107p 13.145p n/a
12 London Two Rate 19.312p 12.162p 5.433p 20.278p 12.770p 5.705p
13 Manweb Domestic'S' 19.668p  12.656p n/a 20.651p 13.289p n/a
13 Manweb Economy 7  22.398p 13.472p  5.336p 23.518p 14.146p 5.603p
14 Midlands Single Rate  17.945p 10.836p n/a 18.842p 11.378p n/a
14 Midlands Two Rate 18.500p  10.779p  5.117p 19.425p 11.318p 5.373p
15 Northern Single Rate  18.343p 10.816p n/a 19.260p 11.357p n/a
15 Northern Two Rate 19.248p 10.804p  4.649p 20.210p 11.344p 4.881p
16 Norweb Single Rate  16.598p 10.961p n/a 17.428p 11.509p n/a
16 Norweb Two Rate 19.088p 11.249p  5.313p 20.042p 11.811p 5.579p
17 Scottish Hydro  SingleRate  17.750p 12.623p n/a 18.638p 13.254p n/a
17 Scottish Hydro Two Rate 19.670p 13.367p  5.968p 20.654p 14.035p 6.266p
18 ScottishPower Domestic 19.159p 12.747p n/a 20.117p 13.384p n/a
18 ScottishPower ~ White Meter No.1¥  21.288p 12.848p  5.807p  22.352p 13.490p 6.097p
19 SEEBOARD Single Rate  17.997p 11.606p n/a 18.897p 12.186p n/a
19 SEEBOARD Two Rate 17.748p 11.259p  4.992p 18.635p 11.822p 5.242p
20 Southern Single Rate  18.570p 12.263p n/a 19.499p 12.876p n/a
20 Southern TwoRate  22.344p  13312p  4.715p  23.461p  13.978p  4.951p
21 SWALEC Single Rate  20.140p 12.005p n/a 21.147p 12.605p n/a
21 SWALEC TwoRate  20.447p  12.234p  5.366p 21.469p 12.846p 5.634p
22 SWEB Single Rate  18.369p 11.823p n/a 19.287p 12.414p n/a
22 SWEB Two Rate 18.820p  11.864p  5.391p 19.761p 12.457p 5.661p
23 Yorkshire Single Rate  16.415p 10.157p n/a 17.236p 10.665p n/a
23 Yorkshire Two Rate 17.331p 10.031p  4.979p 18.198p 10.533p 5.228p

The Gas & Electricity Offer annual discount’ and the Online Energy Service annual discount™ may apply.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Standing Charge Options
Standard Package - Pay quarterly by Direct Debit, cash, cheque or postal order

Akk

Supply Area Supply Area Daily Service All kWh Daily Service All kwh
Code Charge Charge
10 Eastern 12.85p 3.963p 13.49p 4.161p
1 East Midlands 13.26p 4.060p 13.92p 4.263p
12 London 11.89p 3.817p 12.48p 4.008p
13 Manweb 13.26p 3.807p 13.92p 3.997p
14 Midlands 13.67p 4.139p 14.35p 4.346p
15 Northern 13.95p 4.093p 14.65p 4.298p
16 Norweb 14.63p 4.088p 15.36p 4.292p
17 Scottish Hydro 11.89p 3.846p 12.48p 4.038p
18 ScottishPower 11.07p 3.766p 11.62p 3.954p
19 SEEBOARD 14.09p 3.950p 14.79p 4.148p
20 Southern 15.04p 3.964p 15.79p 4.162p
21 SWALEC 12.85p 3.816p 13.49p 4.007p
22 SWEB 11.76p 4.081p 12.35p 4.285p
23 Yorkshire 13.57p 4.209p 14.25p 4.419p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.

No Standing Charge Options
Standard Package - Pay quarterly by Direct Debit, cash, cheque or postal order™

Supply Area Supply Area First1143kWhused  All remaining  First 1143kWh used All kWh
Code each quarter kWh each quarter kWh
10 Eastern 4.989p 3.963p 5.238p 4.161p
1 East Midlands 5.118p 4.060p 5.374p 4.263p
12 London 4.766p 3.817p 5.004p 4.008p
13 Manweb 4.865p 3.807p 5.108p 3.997p
14 Midlands 5.230p 4139 5.492p 4.346p
15 Northern 5.206p 4.093p 5.466p 4.298p
16 Norweb 5.256p 4.088p 5.519p 4.292p
17 Scottish Hydro 4.795p 3.846p 5.035p 4.038p
18 ScottishPower 4.649p 3.766p 4.881p 3.954p
19 SEEBOARD 5.074p 3.950p 5.328p 4.148p
20 Southern 5.164p 3.964p 5.422p 4.162p
21 SWALEC 4.841p 3.816p 5.083p 4.007p
22 SWEB 5.019p 4.081p 5.270p 4.285p
23 Yorkshire 5.292p 4.209p 5.557p 4.419p

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply.



ScottishPower Gas and Electricity Prices

For domestic Fixed Price Energy June 2012 Offer customers effective from 1st June 2010.

Electricity Heating — ScottishPower Area - Supply Area code 18
Standard Package - Pay quarterly by Direct Debit, cash, cheque or postal order™”

Electricity excluding VAT including VAT
Prices

Meter Type Daily All/Day Night/ Control Daily All/Day Night/ Control
Service kwh Off-Peak kwh Service kwh Off-Peak kwh
Charge kWh Charge kWh

Comfortplus

e 31.25p  12.747p n/a 5.704p 3281p  13.384p n/a 5.989p

ComfortPlus = 1 g 12.848p  5.807p  5166p  22.97p  13490p  6.097p  5.424p

White Meter
Domestic &
Ecomomy2000 1869 127470 6.407p n/a 19.62p  13.384p  6.727p n/a
Domestic &
Ot ponk C 18.69p  12.747p  7.346p n/a 19.62p  13.384p  7.713p n/a
Domestic &
Off-Peak 2# 18.69p 12.747p 9.991p n/a 19.62p 13.384p 10.491p n/a
DETIESIE L, 18.69 12.747 5.977 n/a 19.62 13.384 6.276 n/a
Off-Peak A# HEL S b A =AY | A
Domestic &
e 18.69p  12.747p  8.791p n/a 19.62p  13.384p  9.231p n/a

The Gas & Electricity Offer annual discount’ and the Online Energy Service annual discount™ may apply

Electricity Heating —- Manweb - Supply Area code 13
Standard Package - Pay quarterly by Direct Debit, cash, cheque or postal order™”

Electricity excluding VAT including VAT
Prices

Meter Type Daily All/Day Night/Low Control Daily All/Day Night/Low Control
Service kWh Off-Peak Units Service kWh Off-Peak Units
Charge Units Charge Units
Option 14 24.08p  15.820p  6.013p n/a 2528p  16.611p  6.314p n/a
Twinheat A and B 22.01p 13.463p 6.062p n/a 23.11p 14.136p 6.365p n/a
Economy7Plus  23.33p  13.472p  5.336p 4.802p 24.50p  14.146p  5.603p 5.042p
White Meter 8# 22.01p 14.631p 6.125p n/a 23.11p 15.363p 6.431p n/a
Domestic ‘S’
2 Off-Peak Adk 20.95p  12.656p  6.771p n/a 22.00p  13.289p  7.110p n/a
Domestic ‘S’
8 Off-Peak C# 20.95p 12.656p 5.309p n/a 22.00p 13.289p 5.574p n/a
Domestic ‘S’
Y T 20.95p  12.656p  6.379p n/a 22.00p  13.289p  6.698p n/a
DETIESIES 20.95p  12.656p  4.567p n/a 22.00p  13.289p  4.795p n/a

& Off-Peak E#

The Gas & Electricity Offer annual discount” and the Online Energy Service annual discount™ may apply



Domestic Fixed Price Energy June 2012 Offer
customers (ScottishPower Area):

Descriptions and Recommended Applications

These descriptions cover general principles. Actual prices
charged vary from time to time, depend on choice of
payment method, and are listed separately.

Domestic

This tariff has a Daily Service Charge which applies
regardless of usage and a single kWh rate for all electricity
used. The Domestic tariff is intended for customers who
make use of electricity for general domestic purposes
only. Itis also suitable for most customers who use direct
acting electric heating (i.e. non-storage based systems).
For customers who are supplied on the “No Standing
Charge" option, there is a primary block rate which is
applied to the first 900 kWh used per annum. The “No
Standing Charge" option will be of financial benefit to
customers who use up to the primary block limit per
annum.

White Meter No. 1 (WM1)¥

This tariff has a Daily Service Charge which applies
regardless of usage and two different kWh rates: these
apply to all electricity used during Day and Night times
respectively. ‘Night' is formally defined as any period of
8.5 hours at ScottishPower’s discretion between 2200 and
0830 GMT, but in practice should be one of the following:

2300 to 0730 GMT
(i.e. 0000 to 0830 BST in summer),

2345 to 0815 Local Time
(i.e. same clock time all year), or

0000 to 0830 Local Time at the choice of ScottishPower
‘Day’ means at all other times.

Compared to Domestic tariff, the WM1 Daily Service
Charge and the Day kWh rate are slightly higher. The Night
kWh rate is, however, significantly lower. WM1 is intended
for customers who make substantial use of electricity at
Night. About 35% of the electricity used by continuously
operating appliances such as freezers is automatically
taken at night. Early morning use of lighting, heating and
cooking is also likely to occur in the Night period, and
other appliances such as washing machines and
dishwashers can be deliberately operated at Night to take
advantage of the low price.

Prior to 1991 customers could choose WM1 for operation
of storage heaters, which were normally arranged to only
use electricity at Night. Customers who choose WM1
following its re-introduction in 2004 may not use it for
storage heating. WM1 customers who did use storage
heaters prior to this may continue to do so, but a better
option would be to request a transfer to ScottishPower's
ComfortPlus White Meter tariff (CPWM) - described below.
CPWM gives enhanced heater performance combined
with a lower kWh price. For customers who are supplied
on the “No Standing Charge” option, there is a primary
block rate which is applied to the first 900 ‘day’ kWh used
per annum. The “No Standing Charge” option will be of
financial benefit to customers who use up to the primary
block limit per annum.

ComfortPlus White Meter (CPWM)

This tariff has a Daily Service Charge which applies
regardless of usage and three different kWh rates. These
are the ‘Day’, ‘Night’ and ‘Controlled Circuit’ rates and are
applied as follows:

* Day and Night rates apply to electricity used for general
purposes, excluding storage space heating, during Day
and Night times respectively.

» Nightis formally defined as any period of 8.5 hours at
ScottishPower's discretion between 2200 and 0830
Local Time, but in practice would normally be 0000 to
0830 Local Time.

e Day means at all other times

* The Controlled Circuit kWh price applies to electricity
supplied via a separate controlled circuit to storage
space heating. The controlled circuit operates in one of
two ways according to customer’s choice as described
below.

ComfortPlus White Meter with Weathercall Option

The Controlled Circuit is energised for periods having an
aggregate daily duration between 0 and 14 hours chosen
by ScottishPower on the basis of forecast weather
conditions. The intention is that the customer should be
able to leave all storage heaters switched on with their
charge controllers set to maximum and obtain a
substantially constant daily average indoor temperature in
each heated room throughout the year. For this
temperature to provide acceptable comfort conditions it
is essential that the heating system is correctly sized. The
Weathercall Option is therefore recommended for houses
with correctly sized heating systems using high capacity
storage heaters.

ComfortPlus White Meter without Weathercall

The Controlled Circuit is energised for two or more
periods with an aggregate daily duration of 8.5 hours. The
customer must control the storage heating manually by
varying the setting of individual heaters’ charge
controllers. As an alternative, some form of automatic
controller can be installed.

CPWM without Weathercall is recommended for houses
having partial or inadequately sized heating systems using
high capacity storage heaters.

Compared to WM1, the CPWM Daily Service Charge is
slightly higher but Day and Night kWh rates are essentially
unchanged. The Controlled Circuit kWh rate, which
applies to the storage heating usage, is however some
10% lower than Night rate.

CPWM is intended for customers who use storage
heating - and indeed is only made available to
customers who do - but it also offers the same benefits
as WM1 for those customers who make substantial
other use of electricity at Night. About 35% of the
electricity used by continuously operating appliances
such as freezers is automatically taken at night. Early
morning use of lighting, heating and cooking is also
likely to occur in the Night period, and other
appliances such as washing machines and dishwashers



can be deliberately operated at Night to take advantage
of the low price. Storage water heating would normally

be wired to take most or all energy at Night using either
the water heating control incorporated in the metering

equipment or some other time control system.

ComfortPlus Control (CPC)

This tariff has a Daily Service Charge which applies
regardless of usage and two different kWh rates. These are
Heating kWh rate and the Other rate and are applied as
follows:

Heating rate applies to all electricity supplied by the
heating meter and is made available on three circuits which
operate as follows:

(a) The controlled circuit supplies storage space heating
and is energised for periods having an aggregate daily
duration between 0 and 14 hours chosen by
ScottishPower on the basis of forecast weather
conditions. The intention is that the customer should be
able to leave all storage heaters switched on with their
charge controllers set to maximum and obtain a
substantially constant daily average indoor temperature
in each heated room throughout the year. For this
temperature to provide acceptable comfort conditions it
is essential that the heating system is correctly sized. CPC
is only permitted where the system provides whole
house heating and storage heating forms at least 60% of
the total installed heating load.

(b) The storage water heating circuit supplies storage water
heating and is energised for periods formally defined as
being at ScottishPower's discretion totalling 4 _ hours per
day, but in practice would normally be 0400 to 0830
Local Time.

(c) The direct space and water heating circuit supplies
direct acting space and water heating and is energised 24
hours per day.

The "Other” rate applies to electricity used for all other
purposes. This will include any space or water heating not
supplied by the appropriate heating circuit.

CPC has an advantage over CPWM in that all heating is
supplied at the same low kWh price but, on the other hand,
the Daily Service Charge is higher and the Heating rate is
higher than CPWM's Controlled Circuit rate. With a well sized
and properly operated heating system it should be possible
to achieve a lower annual cost with CPWM (with Weathercall)
than CPC.

Economy 2000

This tariff is intended for medium capacity storage boilers
providing space heating or both space and water heating.
Electricity for all other purposes must be taken on Domestic
tariff and a combined Daily Service Charge applies. The
Economy 2000 supply is made available for periods at
ScottishPower's discretion totalling 18 hours per day, but
with the proviso that no interruption will exceed 2 hours. It
is important, therefore, that the boiler stores sufficient
energy to supply space (and possibly water) heating
requirements for 2 hours. Direct acting boilers without
storage capacity are not permitted to make use of Economy
2000.

Off-Peak C

This tariff was originally designed for medium capacity
storage heating equipment that has now been obsolete for
more than 20 years. Modern high capacity storage heating
can always be operated more economically on CPWM or
CPC. Some systems however, e.g. underfloor storage
heating, require longer availability and Off-Peak C may be
suitable.

The Off-Peak C supply is made available for 24 hours per day
on Saturday and Sunday and for periods at ScottishPower's
discretion totalling 12 hours per day on Monday to Friday.
Electricity for all other purposes must be taken on Domestic
tariff and a combined Daily Service Charge applies.
Preserved Off-Peak Tariffs

Preserved tariffs are not available to new customers, but a
customer with a preserved tariff may continue to use it. A
transfer to a more modern tariff might be financially
beneficial. It is important to note, however, that the heating
equipment currently supplied on the off-peak tariff may not
operate satisfactorily on a different tariff. More guidance on
this is given below. If the original heating system has been
replaced using adequately sized modern high capacity
storage heaters a transfer to ScottishPower's ComfortPlus
White Meter tariff (CPWM) would normally be preferable.
Off-Peak A

This tariff was originally designed for high capacity storage
heating systems. The Off-Peak A supply is made available for
24 hours per day on Saturday and Sunday and for 8 hours at
ScottishPower's discretion on Monday to Friday. Electricity
for all other purposes must be taken on Domestic Tariff and
acombined Daily Service Charge applies. Unless the
weekend availability is of some particular benefit, a better
option would be to request a transfer to CPWM. CPWM gives
enhanced heater performance combined with a lower kwWh
price.

Off-Peak D

This tariff was originally designed for low capacity storage
heating equipment that has now been obsolete for more
than 30 years. The Off-Peak D supply is made available for
24 hours per day on Saturday and Sunday and for periods at
ScottishPower's discretion totalling 16 hours on Monday to
Friday. Electricity for all other purposes must be taken on
Domestic tariff and a combined Daily Service Charge
applies.

Some systems, e.g. under-floor storage heating, require
long daily availability and if such a heating system is retained
there may not be any realistic alternative to Off-Peak D. An
exception to this is where substantially improved insulation
has been fitted to a property since the Off-Peak D heating
system was designed: in these circumstances a transfer to
Off-Peak C might be justified and would reduce the kWh
price. Off-Peak D was occasionally used to supply medium
capacity storage boilers: in such cases a transfer to Economy
2000 would give improved heating performance and a lower
kWh price.

Off-Peak 2

This tariff was originally designed for low capacity storage
heating equipment that has now been obsolete for more
than 40 years. The Off-Peak 2 supply is made available for 24
hours per day on Saturday and Sunday and for periods at
ScottishPower's discretion totalling 20 hours on

Monday to Friday. Electricity for all other purposes must be
taken on Domestic Tariff and a combined Daily Service
Charge applies.

Low capacity storage heating equipment designed to
operate with Off-Peak 2 will not operate satisfactorily on a
more modern tariff.

These details are correct at time of publication but may be
varied or withdrawn without notice.

These descriptions cover general principles. Actual prices
charged vary from time to time, depend on choice of
payment method, and are listed separately.



Domestic Fixed Price Energy June 2012 Offer
customers (Manweb Area):

Descriptions and Recommended Applications

Domestic ‘S’

This tariff has a Daily Service Charge, which applies regardless
of usage and a single kWh rate for all electricity used. The
Domestic tariff is intended for customers who make use of
electricity for general domestic purposes only. It is also
suitable for most customers who use direct acting electric
heating (i.e. non-storage based systems).

For customers who are supplied on the “No Standing Charge”
option, there is a primary block rate which is applied to the
first 900 kWh used per annum. The “No Standing Charge”
option will be of financial benefit to customers who use up to
the primary block limit per annum.

Economy 7

This is a two-rate tariff and designed for customers who can
make use of a period of off peak electricity during the night.
Typically (but not exclusively) for customers with storage
heating and/or electric water heating. Compared with
Domestic'S', daily service charge and day rate units are
charged at a higher price with Night unit significantly lower
than the Day rate prices.

Night is formally defined, as any continuous period of 7 hrs at
Scottish Power's discretion between the hours of 24.00hrs and
08.00 hrs, but in practice should be one of the following.

24.00hrs to 07.00hrs GMT
(i.e. 01.00hrs to 08.00hrs BST in summer)

24.30hrs to 07.30hrs GMT
(i.e. 01.30hrs to 08.30hrs BST in summer)

“Day" means at all other times.

Customers with old style mechanical timeswitches may
experience variation from the above times depending on clock
accuracy and settings.

Economy 7 although principally designed for use with
electrical heating can be to any customers benefit if they can
transfer a reasonable percentage of their daily average
consumption to the night rate. Typically the break-even figure
has been around 15% however this is dependant on the
prevailing prices. About 30% of the electricity used by
continuously operating appliances such as freezers is
automatically taken at night. Early morning use of lighting,
heating and cooking is also likely to occur in the Night period
and other appliances such as washing machines and
dishwashers can be deliberately operated at Night to take
advantage of the lower price rate. Storage water heating would
normally be wired to take most or all energy at Night using
either the water heating control incorporated in the metering
equipment or some other time control system.

For customers who are supplied on the “No Standing Charge”
option, there is a primary block rate which is applied to the
first 900 kWh used per annum. The “No Standing Charge”
option will be of financial benefit to customers who use up to
the primary block limit per annum.

Economy 7 Plus Weathercall

This tariff has a Daily Service Charge which applies regardless
of usage and three different kWh rates. These are the ‘Day’,
‘Night" and ‘Controlled Circuit' rates and are applied as follows:

* Day and Night rates apply to electricity used for general
purposes, excluding storage space heating, during Day and
Night times respectively.

 Night is formally defined as any period of 7 hours at
ScottishPower’s discretion between 0000 and 0830 GMT, but
in practice would normally be 0030 to 0730 Local Time.

* Day means at all other times

¢ The Controlled Circuit kWh price applies to all electricity
supplied on two special circuits which operate as follows:

(a) The storage space heating circuit supplies storage space
heating and is energised for periods having an aggregate daily
duration between 0 and 14 hours chosen by ScottishPower on
the basis of forecast weather conditions. The intention is that
the customer should be able to leave all storage heaters
switched on with their charge controllers set to maximum and
obtain a substantially constant daily average indoor
temperature in each heated room throughout the year. For
this temperature to provide acceptable comfort conditions it is
essential that the heating system is correctly sized.

(b) The storage water heating circuit supplies storage water
heating and is energised for periods formally defined as being
at ScottishPower's discretion totalling 4 hours per day, butin
practice would normally be 0330 to 0800 Local Time.

Compared to Economy 7, the Economy 7 Plus Weathercall
Daily Service Charge is slightly higher, but Day and Night kWh
rates are essentially unchanged. The Controlled Circuit kWh
rate, which applies to the storage space and water heating
usage, is however some 10% lower than Night rate.

Economy 7 Plus Weathercall is intended for customers who
use storage heating - and indeed is only made available to
customers who do - but it also offers the same benefits as
Economy 7 for those customers who make substantial other
use of electricity at Night. About 29% of the electricity used by
continuously operating appliances such as freezers is auto-
matically taken at night. Early morning use of lighting, heating
and cooking is also likely to occur in the Night period, and
other appliances such as washing machines and dishwashers
can be deliberately operated at Night to take advantage of the
low price.

These details are correct at time of publication but may be
varied or withdrawn without notice.

Twinheat

This tariff has a Daily Service Charge, which applies regardless
of usage. Itis a two-rate tariff designed for customers who use
electricity during the night and afternoon. This tariff provides
7 hrs of off peak electricity (defined as low rate) and 17 hrs on
peak electricity (defined as peak rate) in each 24 hr period. The
off peak (low) period is split into two segments, the timings
dependant on which option is favoured by the customer.



Twinheat A
Low rate, 4hrs between 03.00hrs and 07.00hrs & 3hrs between
13.30hrs and 16.30hrs

Peak means at all other times.
Twinheat B

Low rate, 4hrs between 21.00hrs and 01.00hrs & 3hrs between
12.00hrs and 15.00hrs

Peak means at all other times.

Twinheat was principally designed for use with electric storage
heating, enabling new and existing customers to benefit from
two off peak charging periods in each 24 hrs. This allows
storage heaters to charge more evenly whilst also allowing the
customer to heat hot water on the off peak rate. It is also
possible for other high cost cooking and laundry appliances to
be deliberately operated on the low rate during the day. The
choice of times is fixed for each option, the customer having
to decide which regime is best suited to their requirements.

Compared with Economy 7 off peak unit prices are slightly
higher with peak and service charges remaining the same.
Existing customers switching from Economy 7 would have no
difficulty with off peak heating as the off peak circuits
controlled via the teleswitch would continue to function in the
same way as before. However customers who control heaters
via a separate contactor or whose water heating is activated via
a separate timeswitch would have to ensure these devices
were adjusted to reflect the new time regime.

Option 14

This tariff has a Daily Service Charge, which applies regardless
of usage. It is a two-rate tariff designed for customers who use
electricity during the night and afternoon and is designed
specifically for use with electric storage heating. The customer
is charged at two rates defined as low and peak. This tariff
provides 14 hrs of off peak electricity (defined as low rate) and
10 hrs on peak electricity (defined as peak rate) in each 24 hr
period. The off peak (low) period is split into two segments,
one overnight and the other during the afternoon. At
ScottishPower's discretion the times are defined as: 3hrs
between 1300hrs and 1600hrs (GMT) 11hrs between 2100hrs
and 0800hrs (GMT).

Peak is defined as being at all other times.

The Tariff is controlled via meter equipment with an electronic
timeswitch and should be consistent across all sites.

The Daily Service Charge and unit prices are significantly
higher than Economy 7.

The tariff was designed specifically for use in conjunction with
specially designed storage heaters equipped with half rated
elements. The principle being that the heaters would charge
for twice the normal period (compared with Economy 7) but
with the half rated element would only consume the same
number of units.

Under normal circumstances this tariff would only be made
available to customers with the appropriate heating system
designed for a 14 hr charge. Customers with high capacity
storage heaters will obtain more economical operating on
Economy 7 or Economy 7 Plus Weathercall.

In addition there are a small number of domestic customers
with particularly high-energy requirements who may benefit
from this tariff. Typically customers who have high underlying
consumption (such as swimming pools) can benefit by
maximising the use of such installations during the 14 hours of
the low rate.

Preserved Tariffs
The following tariffs are preserved and not available to new
customers.

White Meter 8

This tariff has a Daily Service Charge, which applies regardless
of usage. It is a two-rate tariff similar to Economy 7 tariff but
offers an 8 hr Night period.

Night is formally defined, as any continuous period of 8 hrs at
ScottishPower's discretion between the hours of 23.00hrs and
08.00 hrs (GMT),

Off-Peak A

For supplies of electricity at off peak rates made available for
approximately 10hrs at ScottishPower's discretion between
1900 hrs and 0700hrs (GMT) and for a further 2 hrs between
1330hrs and 1530hrs (GMT).

The off peak rate applies for storage heating and water
heating. There is a charge for each kWh unit supplied and also
a Daily Service Charge. This tariff is taken in conjunction with
Domestic 'S" and therefore will require separate metering for
the Off-Peak and Domestic 'S’ supplies.

Off-Peak C

For supplies of electricity at off peak rates made available for
approximately 8hrs at ScottishPower's discretion between
2200 hrs and 0930hrs (GMT).

The off peak rate applies for storage heating and water
heating. There is a charge for each kWh unit supplied and also
a Daily Service Charge. This tariff is taken in conjunction with
Domestic 'S' and therefore will require separate metering for
the Off-Peak and Domestic ‘'S’ supplies.

Off-Peak D

For supplies of electricity at off peak rates made available for
approximately 7hrs or 8hrs at night and 3hrs during the day
according to the following criteria

Either
a) 8 hrs 2300hrs to 0700hrs (GMT) or b) 7 hrs 0130hrs to
0830hrs (GMT)

And in addition
Either ¢) 3 hrs 1330hrs to 1630hrs (GMT) or d) 3hrs split
1130hrs to 1300hrs (GMT) and 1500hrs to 1630hrs (GMT)

The off peak rate applies for storage heating and water
heating. There is a unit charge for each kWh and also a Daily
Service Charge. This tariff is taken in conjunction with
Domestic 'S’ and therefore will require separate metering for
the Off-Peak and Domestic 'S’ supplies.

Off-Peak E

For supplies of electricity at off peak rates made available for
approximately 7hrs at ScottishPower's discretion between
2200 hrs and 0930hrs (GMT).

The off peak rate applies for storage heating and water
heating. There is a unit charge for each kWh and also a Daily
Service Charge.

This tariff is taken in conjunction with Domestic 'S’ and
therefore will require separate metering for the Off-Peak and
Domestic 'S’ supplies.
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General Notes

All prices shown apply to (i) domestic electricity customers and (ii)
domestic mains gas customers with annual usage not exceeding
73,268kWh, with eligible postcodes.

Two Rate Meter and Economy 7 and White Meter No. 1¥ means that
units used at night are charged at a lower rate than those used
during the day.

‘Night’ means 7 hours that the local distribution company in your
area chooses (8 hours in Scottish Hydro Electric area and 8'/2in
ScottishPower area) between 10pm and 10am. ‘Day’ means at all
other times.

Our Two Rate Meter prices are best suited to customers who are
currently supplied on Domestic Economy 7 Rate (Domestic
Economy in Scottish Hydro Electric area and White Meter No. 1¥in
ScottishPower area). Advice for customers who are currently
supplied on other electricity rates is available free by calling 0800
400 200.

“The Gas & Electricity Offer annual discount of £16.00 (excl. VAT),
£16.80 (incl. VAT) is available for Dual Fuel customers paying
monthly by Direct Debit. All other customers who qualify for the
Gas & Electricity Offer discount, will receive an annual discount of
£10.00 (excl. VAT), £10.50 (incl. of VAT).

““The Online Energy Service discount is only available to customers
with up to three meters & three registers (ScottishPower and
Manweb supply areas), or with either a single or two rate meter (all
other supply areas). Annual discounts are £5.00 (excl. VAT), £5.25
(incl. VAT) for gas and £10.00 (excl. VAT), £10.50 (incl. VAT) for
electricity. The annual discount is shown on your bill as a daily
amount of 1.369p (excl. VAT), 1.437 (incl. VAT) for gas and 2.740p
(excl. VAT), 2.877p (incl. VAT) for electricity.

“*Electricity customers who pay quarterly by Direct Debit
automatically receive a daily Prompt Payer discount of 13.047p
(excl. VAT), 13.699p (incl. VAT). Gas customers who pay quarterly by
Direct Debit automatically receive a daily Prompt Payer discount of
26.093p (excl. VAT), 27.398p (incl. VAT). These Prompt Payer
discounts are also available to customers who pay quarterly by cash,
cheque or postal order if they pay their bills within 10 days of the
date of issue shown on the bills. By paying your current bill
promptly’ you will see the Prompt Payer discount that you have
earned on the next electricity or gas bill that you receive.

# These electricity rates are preserved and are not available to new
customers.

VAT inclusive prices are shown for illustrative purposes only. Your
bill will show prices excluding VAT then VAT is added to the total
charges to calculate the total amount payable.

Fixed Price Energy June 2012 Offer Notes

1The prices shown in this leaflet are fixed until 31st May 2012. For
customers who take (i) electricity or (ii) gas and electricity paying by
either monthly Direct Debit or quarterly Direct Debit, or quarterly
cash, cheque or postal order and is not available for customers who
use more than 73,268kWh of mains gas per annum. A gas only
product is not available. Prices correctas at 1st June 2010.

www.scottishpower.co.uk
ScottishPower Energy Retail Ltd Registered Office: 1 Atlantic Quay, Glasgow G2 8SP
Registered in Scotland No. 190287. VAT No. GB 659 3720 08.

Fixed Price Energy June 2012 Offer Notes
Terms and Conditions

1.

4.

6.

. If an applicant leaves the property to which an Offer Product

. Where your payment method under this offer is by monthly or

. Where your payment method under this offer is by quarterly cash,

. These terms and conditions are in addition to the ScottishPower

Supplies of (i) electricity (the 'Electricity Offer Product’) or (ii)
both mains gas and electricity (the 'Gas & Electricity Offer
Product') from ScottishPower under this Fixed Price Energy June
2012 Offer (together the "Offer Products") are available only to
existing ScottishPower customers receiving electricity only, or
both mains gas and electricity under ScottishPower's Fix for Free
June 2010 Offer which ends on 31st May 2010. These customers
must continue to pay for the energy supply under the Offer
Products using their existing payment method, i.e. by monthly
Direct Debit or by quarterly Direct Debit, quarterly cash, cheque
or postal order.

. ScottishPower guarantees that the prices quoted in this leaflet

for the Offer Products will remain fixed at those prices until 31st
May 2012.

. ScottishPower reserves the right to transfer your supplies, on

providing you with written confirmation of the transfer, to (i)
the closest equivalent offer we have available when that notice
is issued, or (ii) to our standard electricity prices or standard
combined mains gas and electricity offer when the Offer comes
toan end.

The prices given in this leaflet are those you pay as an Electricity
Offer Product or a Gas & Electricity Offer Product contract
customer and replace any electricity or mains gas and electricity
prices which you may currently pay.

applied, that customer will not be able to transfer that Offer
Product to another property. However, such a customer will be
entitled to apply for the version (if any) of the Offer Product on
offer from ScottishPower for that other property.

ScottishPower will meet the Fixed Price Energy June 2012 Offer
price guarantee unless it is prevented from doing so by the
actions or requirements of any governmental, statutory or
licensing authority.

quarterly Direct Debit and at any time or from time to time any
payment due is not made via monthly or quarterly Direct Debit,
you agree that we shall be entitled to transfer your account to a
standard non Fixed Price Energy June 2012 Offer service package.

cheque or postal order and at any time or from time to time any
payment due is not made in full within 28 days from the date of
the bill, you agree that we shall be entitled to transfer your
account to a standard non Fixed Price Energy June 2012 Offer
service package.

Gas and Electricity General Terms and Conditions for Domestic
Customers.

SCOTTISHPOWER
The Energy People



