








1. Description of Document
This will advise if the document is an invoice,

statement or for information only. This will advise

if this is for payment or not.

2. Address
This is the name and address your statement will be

sent to.

3. Contact Details
Details of how to get in touch with us are shown here.

You can contact us by telephone, email or by writing

to us.

4. Account Number
Your 9 digit customer account number – please have

this to hand if you need to get in touch with us.

5. Customer/Account Details
This is where you will find some important

information relating to your invoice such as, invoice

date and invoice reference number as well as the

payment method you have chosen. If you have

supplied a reference number, such as a purchase

order or accounting code, this will appear against 

Your Ref No.

6. Message Panel
This is where we will display any important

information in relation to your account. In addition 

to this, we will also display the latest information

about other ScottishPower services and products 

we believe could benefit your business.

7. Summary of Charges
This is a summary of your invoice, including charges,

discounts and VAT where applicable. Customers can

choose not to display discount information on the 

Group Statement. 

8. Service
Displays the description for charges that this invoice 

is for.

9. Invoice Period
Advises you of the period that your invoice covers.

10. Total Electricity Charges (excluding VAT)
The total electricity charges for this period, 

excluding VAT.

11. Total VAT
VAT will be calculated on your invoice at the prevailing

VAT rate(s). This will show you the VAT % rate(s) and

the amount(s) the rate(s) has been applied to. Shows

the total VAT due on this statement.

12. Total Charges (including VAT)
The total amount due for this period, including VAT.

13. Climate Change Levy 
Accounting Document
In April 2001, the Government introduced a 

climate change levy on business use of energy. 

Your statement will indicate whether this is a 

climate change levy accounting document or not.

Statement

FRONT
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MR A SAMPLE
MR A SAMPLE
DESIGNATION (IF ANY)
JT A/C (IF ANY)
ADD1
ADD2
ADD3
ADD4
ADD5
ADD6

ScottishPower:
switching you
on to the right
choice for your
business

Summery of Charges

Service: Electricity
Period From 01/03/07 to 31/03/2007 £ £
Energy Charges  X,XXX.XX
Transmission Use of System Charges  X,XXX.XX
Green Source Charges  X,XXX.XX
CCL (X,XXX kWh @ X.XXp)  X,XXX.XX
Other Charges  XXX.XX
Less: Discounts  -XXX.XX

Total Electricity Charges (excluding VAT)  X,XXX.XX

Other Charges  X,XXX.XX

Total Charges (excluding VAT)  X,XXX.XX
VAT @ 17.5 on £X,XXX.XX X,XXX.XX
VAT @ 5% on £XXX.XX XX.XX

Total VAT  X,XXX.XX

Total Charges (including VAT)  X,XXX.XX

This amount is now due for payment. Thank you.
Details of the above charges are shown on the following pages. This is not a climate change levy document.
Thank you for choosing ScottishPower as your energy supplier.

Statement Only – Do Not Pay Page x of x

If you have any queries about this bill, please contact 
the <Team Name> on <Tel No>.

For any other queries see over the page for further 
contact telephone numbers.

We are open Monday to Friday 8.30-4.45pm.

We may record calls for security training purposes.

Website: www.scottishpower.com

Email: customerservices@scottishpower.com

ScottishPower, Customer Services,
ScottishPower PLC

Your Ref No: R10070000-200000.00

Invoice Ref No: 21716

Invoice Date: 31/03/07

Payment Method: Cash / Cheque
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1. Invoice Type
Highlights that this is not a Tax Invoice and it is for

information only.

2. Report Information
The date of your report, reference number and

Account Manager details.

3. Customer Group Name
This indicates which statement this is, i.e. if you

receive different statements for different areas of your

business, the name of your business and department

/ division will be shown here, to identify which sites

are included on this statement.

4. Period of Statement
The period that your statement covers.

5. Site Summary 
Provides a full summary of all invoices issued 

during the period for your Group, including invoice

amounts, dates issued, VAT and any Discounts which

may be applicable.

6. kWh
The total number of Units Used (kWh) for this 

invoice period.

7. Charges (excluding VAT)
Total charges for this period excluding VAT.

8. VAT 
VAT will be calculated on your invoice at the applicable

VAT rate(s). This will show you the amount the VAT rate

has been applied to.

9. Charges (including VAT)
The total amount due for this period, including VAT.

10. Discount %
Percentage of discount – Customers can choose not to

display discount information on the Group Statement.

11. Applies to
The values on the site summary eligible for 

the discount.

12. Discount (excluding VAT)
The value of the discount in monetary terms.

Site Summary 
Groups

FRONT
If you are a Group customer currently receiving Group Wide Statement Invoicing reports,
you can continue to receive Site Summary statements, providing you with a summary of
all invoices issued during the period for your Group Statement. 
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Site Summary (Groups)
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Your new ScottishPower invoice explained
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ScottishPower Energy Retail Ltd
Registered Office: 1 Atlantic Quay, Glasgow G2 8SP.

Registered in Scotland No. 190287 SCP2236

Improving 
our service
We are delighted to be able to tell you that, as well 
as improving your invoice, we are also improving 
the service we provide to you, such as:

• a new, flexible invoicing system – designed 
to deliver more accurate, timely invoices

• making it easier for you to contact the right 
person when you need to get in touch with us

• improving the speed of our response when you 
contact us

• offering enhanced “Group” invoicing functionality
for multi site business customers 

• providing a consistent approach to business customer
service across departments

• delivering a more seamless service to you

Our pledge 
to you
ScottishPower’s aim is to provide ‘best in class’ 
customer service to our business customers. 

As a ScottishPower business customer, we want to ensure
our business is focussed on your needs. We understand
that our business customers come from a wide range of
sectors which can vary hugely in size – consequently, so
does your demand for energy. 

That is why we have structured our business 
to ensure our teams deliver your specific needs. 

Whether you are a single retail shop or a large multi-
site manufacturing company – we have a wide range 
of products to suit your needs. 

Look out for messages on your new invoices, telling you
about some of the products and services we can offer you
or call us on 0845 213 0205 to ensure you are still getting
the best deal possible.

Still got a question 
about your invoice?
Visit our website at: www.scottishpower.co.uk/business

Call us on: 0845 213 0205
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